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Connect with us!    www.wdm.iowa.gov  

It’s not too late to sign up to receive text messag-

es when the City issues an emergency snow  

parking ban. 

Just visit our website at 

www.wdm.iowa.gov/eNotification 

and follow these simple steps: 

1) Click on the red text that says 

“Sign up here to receive text 

messages when Emergency 

Snow Parking Bans are issued.” 

2) Enter your cell phone number, 

your email address (so we can send you a con-

firmation email), and your first and last name.  

3) Check the box to the left of “Subscribe to all 

SMS Messages.” 

4) Click on the box confirming 

that you are not a robot and click 

SUBMIT. 

Then activate your request by  

answering our confirmation email 

confirming your request for text 

alerts.  

Keep in mind that if snow is in the 

forecast, we will probably issue a 

parking ban so crews can efficiently remove 

snow and ice from our streets. 

Sign up for a text when Snow Parking Bans are issued 

 

Use YourGOV to talk to us 

To report a violation or any non-emergency  

issue, visit our website at 

www.wdm.iowa.gov and select 

“Online Service Desk” at the top of 

the page in the horizontal menu.  

Then just follow the directions by 

selecting a location (type in West 

Des Moines, IA, and click on the 

map so we get an accurate address).  

Once you’ve completed those steps, just click  

on the “+” icon and select the type of issue 

you’re reporting from the drop-down 

menu. You can even send us a photo 

by browsing for an image on your 

phone or desktop.  

If you don’t like using a laptop or desk-

top computer, you can download the 

YourGOV App for your iPhone from the 

iTunes Store or visit Google Play to download the 

App for Android.  

http://www.wdm.iowa.gov/
https://www.facebook.com/pages/City-of-West-Des-Moines-City-Managers-Office/173387697870
https://twitter.com/cityofwdm
http://www.linkedin.com/
http://www.wdm.iowa.gov/eNotification
http://www.wdm.iowa.gov/eNotification
http://www.wdm.iowa.gov
http://www.wdm.iowa.gov/government/public-services/yourgov
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Sign up for the latest West Des Moines news 

Did you know you can have emails about City  

activities, jobs, news releases, meetings, construc-

tion updates and much more sent to your inbox? 

All you have to do is sign up for eUpdates and  

select the news you’re interested in receiving!  

Just visit our website at www.wdm.iowa.gov and 

hover over “I WANT TO...” in the top horizontal 

dark green menu bar. Then go to “Sign up for …” 

and click on eUpdates, enter your name and email  

address, and select the items you want to receive. 

Our eUpdate system makes it easy to stay  

informed about items that matter to you.  

And remember, you can change your preferences 

or opt out at any time!  

 

Join us for this annual community event where  

all sweethearts are invited!  

This amazing gathering will be held at the West 

Des Moines Sheraton Hotel. A child-friendly, light 

Italian meal (served buffet style) and a variety of 

delicious desserts will be provided. Video DJ 

Thunder and Lightning will entertain with two 

huge video screens and family friendly music.  

Photos may be taken by University Photo for a 

small additional fee, and a box of conversation 

hearts will be handed out to children when they 

leave the event. Plan ahead and don't miss out 

on the fun! Ages: 4 — 11; $20 per person. 

To register, visit www.wdm.iowa.gov/ParkRecReg 

or call 222-3444. 

Bring your sweetheart for a delightful evening 

SWEETHEART  

DANCE 
SUNDAY, FEBRUARY 9, 2020 

4 — 7 P.M. 

WDM SHERATON HOTEL 

1800 50th Street 

http://www.wdm.iowa.gov
http://www.wdm.iowa.gov/ParkRecReg
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Snow removal technology clears the way in WDM 

Have you ever wondered what type of technology 

the City of West Des Moines uses to aid in snow 

removal?  

Over the past several years, the City has invested 

in several types of electronic and equipment 

technology to increase efficiency. Both types 

have helped us enhance our snow and ice con-

trol efforts. 

The electronic technology we 

use includes: 

 A contract weather service 

provider which provides a 

localized road forecast.   

 Automatic vehicle location 

(AVL) which provides truck 

data, such as road temper-

ature, salt usage and location.   

 A road weather information system (RWIS) 

that provides staff, as well as the contract 

weather service provider, with real-time road 

conditions to ensure proper treatment and 

operational decisions are made.  

 A mobile road weather sensor, our most re-

cent piece of technology, is mounted in a 

truck and provides real-time road and  

atmospheric data to the snow plow operator 

as well as supervisory staff.  

The equipment technology we use includes: 

 Automated salt spreader controls that only 

apply salt at a specified amount while the 

truck is driving. 

 Wing plows that are mounted on trucks to 

more efficiently remove snow from road-

ways. Wing plows allow snow plow opera-

tors to remove snow from an additional 3-5 

feet of pavement surface com-

pared to just using a conven-

tional front plow.  

 The most recent addition 

to the City’s fleet is a tow plow. 

This plow is mounted on a 

trailer and towed behind a  

tandem axle plow truck, and it  

allows the operator to plow two full lanes as 

well as apply deicing material. 

The combination of these technologies has 

helped increase the efficiency of our plowing 

operations and reduce the amount of deicing 

chemicals crews apply to our roads.  

Keep in mind, though, that the most important 

part of the City’s Snow and Ice Control Program 

is the employees who use these technologies 

to keep our roadways safe!  
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Enjoy the convenience of online renewal 

If you have a dog or cat six 

months of age or older, you 

probably already know that 

you need to renew your pet 

license each year! License 

renewals are accepted January 1 through April 30 

without penalty. Just visit our website to learn 

more about pet licensing in West Des Moines. 

When you’re ready to experience how convenient 

it is to renew a license online and avoid the worry 

of your check not making it to us in time, visit the 

WDM Online Licensing Site for WestPet. 

 

Clothing closet needs volunteers 

West Des Moines Human Services is in need of 

volunteers to help with their Clothing 

Closet at 139 6th Street in Valley Junc-

tion.   

Volunteers accept and sort donations 

of clothing and housewares, assist 

clients and keep the room clean and 

organized. Opportunities are available Monday 

through Friday, between 8:30 a.m. and 4 p.m. 

Evening opportunities also are available on the 

2nd and 4th Tuesday of each month 

from 4:00 p.m. to 6:00 p.m.  

The Clothing Closet provides free 

clothing and housewares to eligible, 

low-income households on a monthly 

basis.  

Please call 222-3663 for more information or 

email melinda.hotovec@wdm.iowa.gov. 

Community Compliance Corner 

The City’s Community 

Compliance Special-

ists are at work year-

round to keep our 

community beautiful 

and safe by respond-

ing to City Code viola-

tions.   

Here’s a peek at the 

most common viola-

tions that occurred 

during 2019. 

http://www.wdm.iowa.gov/government/finance-department/dog-and-cat-licenses
https://sms.petpoint.com/OnlineLicensing/?Site=PqPZPrjQPFF22Cxh8Sp%2BdQ%3D%3D&css=https://sms.petpoint.com/OnlineLicensing/Content/Site.css
https://sms.petpoint.com/OnlineLicensing/?Site=PqPZPrjQPFF22Cxh8Sp%2BdQ%3D%3D&css=https://sms.petpoint.com/OnlineLicensing/Content/Site.css
mailto:melinda.hotovec@wdm.iowa.gov?subject=WDM%20Clothing%20Closet
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Thank you, West Des Moines! 

Due to the tremendous support of the community, West Des Moines  

Human Services was able to provide holiday assistance to  

518 low-income households in 2019.   

 

Community donations of toys, clothing, food and grocery gift cards  

(as well as monetary contributions) were greatly appreciated and  

helped support our holiday assistance programs.  

 

Thank you to all of the generous organizations and individuals  

who participated in the 2019 Adopt-A-Family Program which  

matched almost 250 families with sponsors! 
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Annual Spring Cleanup is June 1 ‒  5 on your  

regular trash collection day 

April 6 Yard Waste Pickup begins on your normal trash collection day 

April 11 
Scrap Tire Drop-off, 7:30 a.m. — 4 p.m.,  

West Des Moines Public Services 

May 21 
National Public Works Week Celebration, 4 p.m. to 7 p.m.,  

Valley Junction Farmer’s Market 

June 1 — 5 
Annual Spring Cleanup — on your regular trash day. Watch for details! 

No appliances accepted (see June 6 event).  

June 6 
Scrap Appliance, Metal Drop-off *  

8 a.m. — 12:00 (noon), West Des Moines Public Services 

September 12 
Scrap Appliance, Metal Drop-off *  

8 a.m. —  12:00 (noon), West Des Moines Public Services 

November 28 Yard Waste Pickup Ends 

Dec. 28, 2020 —  

Jan. 8, 2021 
Winter Yard Waste & Christmas Tree Collection 

2020 Solid Waste Events for WDM Residents 

*Paper shredding services will not be provided by the City due to the variety of privately  

sponsored paper shredding events in our area throughout the year.  

Yard Waste and Annual Spring Cleanup events are available to  

all WDM residents who are eligible for solid waste collection.  

 

For Household Hazardous Waste Disposal Options, visit Metro Waste Authority’s website. 

 

For more information, visit www.wdm.iowa.gov or call WDM Public Services at 222-3480. 

https://www.mwatoday.com/collection-information/west-des-moines/hazardous-waste.aspx
http://www.wdm.iowa.gov/government/public-services/solid-waste-yard-waste-recycling
http://www.wdm.iowa.gov/FriendsofWDMPR

